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LETTER FROM

THE CHAIRMAN

| am pleased to present the NTT DATA EMEAL Sustainability
Report for fiscal year 2022 (1 April 2022 to 31 March 2023) in
which we present our environmental, social and economic
performance in accordance with the indicators of the Global
Reporting Initiative Standards and aligned with the 2030 Agenda,
as signatories of Global Compact of the United Nations.

I would like to point out that, despite the repercussions of the war
in Ukraine and the technological challenges that we face and that
are transforming our working models, we reached the end of year
with double-digit income growth and incorporated 3,000 qualified
professionals, which makes us the largest generators of
employment in some of the countries where we are present.

Initiative that has helped us to be recognised with the Top
Employer certificate in 14 countries and to increase (to over 80%)
the satisfaction rate of the people who are part of NTT DATA
E ME A Lpgaple.

In this line, and following our talent-centered strategy, we have
promoted the hybrid working model (40% on-premises / 60%
teleworking) to offer our professionals better work and private life
reconciliation. We also increased our investment in training ( 25
million) and, as part of our objective, we are promoting diversity
and inclusion.

In this regard, we should mention that, despite the shortage of
female talent in our sector, this year we have increased the
number of women in the executive layer from 20% to 24%.

NTT DATA EMEAL

Our pr of es s ikmowledges éand experience in new
technologies has led our clients to increase their trust in us (8.6
out of 10), to value us and choose us to accompany them in the
challenges they face.

In addition, part of our performance throughout the year has been
to promote the responsible and ethical development and use of

technology through our 6 E t hArtificial Intelligence Labor at or y o6

and advance our commitment to be carbon neutral by 2030,
extending our use of green energy in more countries (76% this
year).

Finally, | would like to thank our professionals for their
commitment and participation in our social initiatives, especially in
the field of education. They are helping reduce the digital gap and
therefore contributing to the growth and improvement of our
environment.

Many thanks,

Eduardo Serra Rexach
Chairman of the Board of Directors,
NTT DATA EMEAL
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1.2
Introduction to the
Sustainability

Report

This report details the Statement of Non -
Financial Information of the NTT DATA EMEAL
Group for the financial year 2022/2023
(hereinafter FY22), corresponding to the period
from April 1st, 2022 to March 31st, 2023.

NTT DATA EMEAL

This report has been drafted in compliance with the requirements
set out in Act 11/2018 of December 28™, 2018 on non-financial
information and diversity, which amends the Commercial Code,
the revised text of the Capital Companies Act, approved by Royal
Legislative Decree 1/2010 of July 2nd, and Act 22/2015 of July
20th, on Auditing of Accounts, on non-financial information and
diversity (originating from Royal Decree-Law 18/2017 of
November 24th).

NTT DATA EMEAL is working on the publication of European
Taxonomy Regulation 2020/852, published in June 2020, which
establishes the formal framework for classifying sustainable
investments, and especially the two delegated acts that
complement it (EU 2021/2139 and EU 2021/2178). These
establish the applicable technical criteria for assessing the
effectiveness of climate-change mitigation and adaptation
objectives and for classifying them. They also specify the content
and methodology required to comply with the information

disclosure obligations.
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This report, and the Management Report, were drawn up by the
Board of Directors and record its commitment, as the Company's
highest representative body, to managing and supervising the
relevant non-financial aspects of the Group's activities.

The sustainability reporting standards of the Global Reporting
Initiative (GRI Standards) were followed.

The Materiality Study was updated to express the needs and
expectations of the major stakeholders. Therefore, it reports on
the material issues, strategy and the concerns expressed by NTT
DATA EMEAL's stakeholders.
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NTT DATA EMEAL's Sustainability &
ESG (Environmental, Social and
Governance) strategy establishes the
issues that our stakeholders consider
most significant, such as climate
emergency, economic growth, quality
education, diversity and inclusion,
social commitment and transparency
and information security, as the focus
of our contribution to the SDGs.

1.3
Commitment
to t he

SDGs

Strategic lines of action of NTT DATA EMEAL:

Technology
for the planet

Promote the use and
development of
technological solutions
that reduce climate effects
and improve the planet.

=

Digital education,
diversity and inclusion

Foster digital education
to accelerate economic
growth and create a more
diverse and inclusive
world.

Digital governance

Promote responsible use
of Artificial Intelligence,

security, data privacy and
ethics in managing all our

stakehol der sé

NTT DATA EMEAL
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SDGs on which we generate the greatest impact:

informati on.
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